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Attractive builﬂ-ini_:; of
international quality

New main library
Citizens’ Servi




E-books -‘when?

Content suppliers
+

Tele companies
+

Device producers

A question of time!
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Usér=driven innovation-is a method to
increase accuracy. in developmental
work. Users are not driving innovation,
but innovation is anchored in users’ life
situations and needs — more than in
library staffs traditional thinking

Staff, consultants, users/citizens

~ Methods
User driven design

Topics
Pevelopment Of services
@ =nd activities
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Inputs and development themes

Actors
. Children btw: 9-14 yearsold

‘Methods
— TUser d‘ﬁ%eade’vélopment
\ * Building, photos, stencils,
—__typography etc :
I
Topics
Development of interactions,
&8 services and activities
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‘Space for co-operation

Place for dialogue, knowledge,
deas and inspiration

Open informal learning space

wyni ug place for children




From

Transactions - loans,
search etc.

To

Relations - new services
based on facilitating
relational communication
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The modern library

Innovation

D. Skot-Hansen

C.H. Rasmussen

H. Jochumsen

Royal School of Library and
Information Science

Engagement
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Digital media
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| Staging the space
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Lectures
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Informal learn
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Peer learning
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| Consultation

Hes w
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Word bingo
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ss to analogue knowledge
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Self service
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Talks

Discussions
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Performance
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y Gaming
Workshops
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Puppet theater
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Planning

i I
Braln play
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How do we combine interactivity, media, people and space?
How can we evoke new mental images of the public library?
How do facilitate citizens’ involvement throughout the process?

How do we create partnerships to ensure co-creation of activities?
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