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Urban Mediaspace Aarhus
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2015

2014

Client: City of Aarhus

Partner: Realdania, Realdania Byg

Client Advisor: Rambøll DK

Architects: schmidt hammer lassen architects

Sub-advisers: Arkitekt Kristine Jensens Tegnestue and 

Alectia A/S

Dokk1:
• Main Library
• Citizens’ Services

– 18.000 m2
• Partners and network

– 10.000 m2 

Automatic parking space - 1000 
cars

Two new urban harbour squares

Arrival centre for light rail

Uncovering of the river

Traffic regulation

Climate security
App.: 357 US$

Project elements
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The Vision
• Space for co-operation

• Place for dialogue, 

knowledge, experience, 

ideas and inspiration

• Open informal learning 

space

• A unique place for children 

and families

From 
information that can be 
found anywhere                                                                                                               

To 
What can only be 
experienced at the library

Space for media Space as a media

On-line On site

Information Meaning

Facts Credibility

Meeting information Meeting people

Knowing Experimenting

Visitors Resource person

Neutrality Sensing 

Seriousness Sense of humour 

Arranged events Things that happen 

Ivar Moltke, Create
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The Library of the future

D.Skot-Hansen

C.H. Rasmussen

H. Jochumsen

Innovation

Reckognition/Experience

Empowerment

Engagement

LOCAL ARCHIVE

YOUTH

MEETING 

ROOMS

ANALOGUE MEDIA

HEALTH 

COUNSELLING

CITIZENS’ 

SERVICES

LEARNING CENTRE

Q AND A

SELF SERVICE

SCHOOL 

TUTORS
COMMUNITY CENTRE

WEB ACCESSCAFÉ

EDUCATIONJOB CORNER

SHOP

P
LA

Y
 F

O
R

 K
ID

S
/T

O
D

D
LE

R
S

EXHIBITIONS

CONSUMER INFO

SCIENCE GUIDE

C
U

LT
U

R
A
L
 P

R
O

G
R
A
M

S

&

FAMILIES

SILENT 
AREA

NEWS ROOM
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The Mash-up Library
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Last responsible minute

Inclusion and participation

Interdisciplinary Co-operation

Organisation and mindset

Vision
1. loop

Re-think

Workshop

Re-think

2.loop

Analyze

3. loop

Working in iterations
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User- , network- and partner 

involvement

citizen panels, staff, focal groups, user

groups, advisory board, think-tank, 

children, city departments, network, 

stake holders, international partners, 

advisors, architects

Products

Vision

Values

Programme

Building 

Interior design

Services

Development projects

User involvement

A strong decision

Seven Core Values

The Citizen as Key Factor

Lifelong Learning and Unity

Diversity, co-operation and network

Culture and Experience 

Bridging Citizen, Technology and Knowledge

Flexible and Professional Organisation

A Sustainable Icon for Aarhus
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Library Construction Site

Testing services, furniture, competences etc.

Making af space for “beta-culture” 

Environment for innovation to up-grade ourselves 

Development of ”user familiarity”

User involvement – space for users as co-creators

Name and visual identity

• 1250 suggestions

• Citizens’ votes

• Assessment panel

• User involvement in 

the design phase
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Cultural merging

Development of new services in a new 
context

Partnerships

Integrating art and dynamic surfaces

Interior decoration and furnishing

Dokk1 – A Selection of Challenges

Cultural Merging

• Four organisations

• XX cultures

• XXX different workflows

• XXXX integrations

• XXXXX touch points

• Etc. 

With the users as focal

point….
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Service Design 

– new services in a new context

Service Scope

Solve it at 

DOKK1

Borrow

DOKK1

Find it at 

DOKK1

Participate

in DOKK1

Visit 

DOKK1

User journey

adresses a limited

for of service

The complete

user journey is 

a service in 

itself
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Partnerships

• Shattering prefixed

notions

• 8 conversations

• The world from 

another perspective

• What meets the need

of our community?

• Which pillars to be

standing upon?

Integrating Art and Dynamic Surfaces
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Interior - approaches

Process – user matrix
Vertical Usergroups:

•Dynamic Surfaces

•Wayfinding

•IT etc

Horisontal Usergroups:

•Adult library

•Children and families

•The Square incl. Projectroom, meeting 

rooms etc. 

•Citizens’ Services

•Auditoriums

Projectgroup

Daily decisions-group

Steering Committee
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- Escape routes

- accessible routes   

- views

- Escape routes

- accessible routes

- views
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Barcode

Oasis and paths
Ice flakes and cracks

Haphazard Grid

Cultural merging

Development of new services in a new context

Partnerships

Integrating art and dynamic surfaces

Interior decoration and furnishing

+ organising the collection

+ children and families

+……

Sums up into:

Dokk1 – A Selection of Challenges
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Rethinking the library

– how far do we go?

From: Oh, but it’s just a library?

• When vision meets reality – do we

dare go all the way?

• What elements from the classical

library must we carry forward 

without alienating the classical library

users?

• What is the long tail and short tail in 

the library?

To: Oh – THIS is a library!

• Is it possible to rethink a library and 

how far should we go?

• Having created a flexible building –

how do we apply flavour and 

significance to the spaces

• How far can we broaden the library

concept and still adress classical

library users?


