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Project elements

Dokk1:

¢ Main Library

« Citizens’ Services
— 18.000 m2

¢ Partners and network
— 10.000 m2

Automatic parking space - 1000
cars

Two new urban harbour squares
Arrival centre for light rail
Uncovering of the river

Traffic regulation

Climate security
App.: 357 US$
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The Vision

¢ Space for co-operation

¢ Place for dialogue,
knowledge, experience,
ideas and inspiration

* Open informal learning
space

¢ Aunique place for children
and families

From
information that can be
found anywhere

To
What can only be
experienced at the library

Space for media

Space as a media

On-line On site
Information Meaning
Facts Credibility

Meeting information

Meeting people

Knowing Experimenting
Visitors Resource person
Neutrality Sensing

Seriousness

Sense of humour

Arranged events

Things that happen

Ivar Moltke, Create
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The Library of the future

Reckognition/Experience
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Engagement

~artnerships

SCHOOL
TUTORS- "

READING
WEB ACCESS

CITIZENS
SERVICES

HEALTH
COUNSELLING

SELF SERVICE CONSUMER INFO

NEWS ROOM
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Working in iterations

1. loop
Re-think
2.loop
Re-think
3. loop
Analyze
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User involvement
A strong decision

User-, network- and partner
involvement

citizen panels, staff, focal groups, user
groups, advisory board, think-tank,
children, city departments, network,
stake holders, international partners,
advisors, architects

Products

Vision

Values

Programme

Building

Interior design
Services

Development projects

Seven Core Values

The Citizen as Key Factor

Lifelong Learning and Unity

Diversity, co-operation and network
Culture and Experience

Bridging Citizen, Technology and Knowledge
Flexible and Professional Organisation

A Sustainable Icon for Aarhus
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Name and visual identity

1250 suggestions

Citizens’ votes

Assessment panel

User involvement in - —
the design phase :

DOKK1
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MAGIC MUSH ROOMS

central opstigningspunk

Ankomstrummet/niveau 0 :

b MEDIASPACE AARHUS
mww@n.mm.ﬂ 4

man primert vil orientere sig int.

grid i loftet, suppl for
bevagelsen.

Lys | info. tavier ed
wallwashers.

Lyset l
styres som en samlet komposition
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MEDIASPACE ARHES
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lys/
sluse 1 og 2 ved indgang til multisalen har dynamisk lys/lumacell i loftet/

side 14

lys/
sluse 3 ved indgang til borneteater har dynamisk lys/lumacell i loftet/

side 15
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multisalen/
lyst rum med akustisk fungerende perforering pa vaeg, som har vertikalt abstrakt menster/birkeskov/
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multisalen/
lyst rum med akustisk fungerende perforering pa vag, som har vertikalt abstrakt menster/birkeskov/

side 18
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Medierampen ved Kig mod vest fra Niveau 2

VestnpA sekundare tranper

farvetglaser

Medierampen ved kig mod vest fra Niveau 2
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Dokk1

1 hovedbibliotek
* abne publikumsarealer

projektrum, studieceller,
mede- og undervisningsrum

niveau 2/berne- og familieomréde
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moderum, munkeceller
lukkede kontorer
depot, arkivplads

Kopirum
toiletter, rengoring

Kig mod udsigt fra pd Niveau 3
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Dokk1 Car park Tral River Involvement

in our 3D

News

New sketches of city spaces g
squares

Authored on: 30/05-2012
Mediaspace moves into the M.
Library

Read more about the

Read about the construction

See an areal photo of the
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Integrating art and dynamic surfaces
Interior decoration and furnishing

Cultural Merging

* Four organisations

e XX cultures

o XXX different workflows
e XXXX integrations

e XXXXX touch points

* Etc.

With the users as focal
point....

08-07-2013
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Servicedesign
Dokk1

Service Design
— new services in a new context

Service Scope

Solve it at
DOKK1

Borrow Find it at
DOKK1 DOKK1

Participate
in DOKK1

Visit
DOKK1

)

The complete
user journey is
a service in
itself
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Partnerships

PR« Shattering prefixed
‘ notions
e 8 conversations

e The world from
another perspective

| ¢ What meets the need
of our community?

* Which pillars to be
standing upon?
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Interior - approaches

——

Vertical Usergroups:
*Dynamic Surfaces
*Wayfinding

*|T etc

Horisontal Usergroups:

eAdult library

Children and families

*The Square incl. Projectroom, meeting
rooms etc.

«Citizens’ Services

eAuditoriums

Projectgroup
Daily decisions-group
Steering Committee

08-07-2013
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DOKK1

- Escape routes
- accessible routes
- views

DOKK1 SIGNAL

= Tigengeig ute -overvejes
1300 mim gangbredde

Lowshefzones
B Fuonesrelmin13mbret

- Escape routes
- accessible routes
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DOKK1

VoIDs

SIGNAL

DOKK1

VoIDs
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DOKK1 SIGNAL
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Rethinking the library
—how far do we go?

From: Oh, but it’s just a library?

When vision meets reality — do we

dare go all the way?

What elements from the classical
library must we carry forward
without alienating the classical library

users?

What is the long tail and short tail in

the library?

To: Oh —THIS is a library!

e |sit possible to rethink a library and
how far should we go?

e Having created a flexible building —
how do we apply flavour and
significance to the spaces

¢ How far can we broaden the library
concept and still adress classical
library users?

IF 40U EVER WANT TO BORROW

A BOOK, ALL Y0U HAVE TO DO

19 eo IN THERE AND TELL THEM
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